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INTRODUCTION 


RECAP .  In  earlier  reports  the  Ministry  identified  39  ^ 
measures  to  simplify  taxes  and  improve  customer  services. 
Progress  on  these  measures  is  summarized  below,  while 
detailed  performance  information  is  provided  in  Appendix  B. 
The  table  shows  that  most  of  the  39  measures  are  completed 
or  on  schedule.  Particular  mention,  however,  may  be  made 
of  three  measures  to  illustrate  the  scale  of  customer 
services  in  Revenue: 


Implementing  Section  86  Re-assessments 
in  14  municipalities  involved :  mailing 

300,000  assessment  notices;  35  newspaper 
advertisements;  production  of  300,000 
English  and  50,000  French  copies  of  the 
new  pamphlet  "On  Equal  Terms"  and  open 
houses  in  39  locations  for  94  days 
servicing  directly  some  9,000  ratepayers. 
(Measures  23  and  24). 


"Provincial  Sales  Tax  Rebates  for  Visitors 
to  Ontario" :  up  to  one  million  copies  of 

this  special  bilingual  pamphlet  will  be 
distributed  by  Revenue  to  vendors  and 
Chambers  of  Commerce,  etc. ,  and  by  MIT 
in  its  1979  "We  Treat  You  Royally" 
campaign.  Favourable  public  reaction 
and  requests  for  supplies  indicate  that 
the  pamphlet  will  be  particularly  useful 
to  a  wide  range  of  businesses  in  increasing 
tourist  sales.  (Measure  33). 
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Expanded  Sales  Tax  Information  and 
Assistance  Program:  over  the  past  year 
some  7,772  established  vendors  were  counselled 
directly  on  sales  tax  problems;  while  about 
16,000  new  vendors  were  interviewed  at 
district  offices  and  supplied  with  explan¬ 
atory  Kits,  and  some  2,500  new  vendors 
were  provided  with  the  same  advice  by 
telephone  and  mailed  Kits.  (Measure  32). 


See  Ministry  of  Revenue  Progress  Reports  on  Deregulation 

II  and  III,  August  1978  and  January  1979  respectively. 
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NEW  MEASURES.  The  Summary  table  shows  that  12  new 
measures  are  now  being  implemented,  which  are  described 
in  detail  in  the  body  of  this  report.  Of  these,  the 
following  merit  particular  attention: 


Implementation  of  the  Treasurer's  1979 
Budget  tax  changes  consitutes  a  major 
"customer  service"  undertaking  in  terms 
of  the  sheer  volume,  range  and  speed  of 
actions  required  to  immediately  inform 
affected  businesses  and  taxpayers. 
(Measure  40) . 


Establishment  of  provisions  whereby 
taxpayers  may  pay  provincial  taxes 
through  banks  will  provide  an  important 
addition  to  the  Ministry's  range  of 
customer  services.  (Measure  42). 


Establishment  of  a  new  tax  appeals 
service  will  demonstrate  the  Ministry's 
objective  of  treating  taxpayers'  appeals 
and  disputes  quickly,  consistently  and 
fairly.  (Measure  46). 


SUMMARY  TABLE 

A.  REPORTS  II  and  III  LISTS: 

•  Completed  22 

ft  On  Schedule  14 

ft  Delayed  3 

39 

B.  REPORT  IV  LIST: 

12 
51 


9  New  Measures 
TOTAL : 


NEW  MEASURES 


1 


MEASURE  40:  IMPLEMENTATION  OF  1979  BUDGET  TAX  CHANGES 


Successful  implementation  of  the  Treasurer's  1979 
Budget  tax  policies  involved  a  major  undertaking 
to  immediately  inform  businesses  and  taxpayers  of 
changes  in  tax  rates,  exemptions,  etc;  requiring  1 

►  Legislation:  preparation  of  7  tax  bills, 
including  23  Budgetary  amendments,  for 
introduction  by  the  Minister  on  Budget 
night  (plus  3  other  bills  by  the  Treasurer) . 

►  Bulletins:  printing  760,000  copies  of  6 
special  tax  bulletins,  as  well  as  French 
versions  of  all  bulletins. 

►  Mailout:  500,000  bulletins  mailed  on 
Budget  night,  with  supplies  delivered  to 
all  12  district  tax  offices  for  8:00  a.m. 
next  day. 

►  Immediate  Telephone  Enquiries:  staff  teams 
briefed  to  deal  with  telephone  enquiries  on 
all  tax  changes,  at  H.Q.  tax  branches  and 
12  district  offices. 


►  Special  Assistance:  immediate  contact  made 
with  industry  groups  to  provide  support 
required  in  tax  extensions  into  new  fields: 
especially  cable  TV  and  telecommunications 
fields . 


Target : 


Budget  Day,  10th  April,  1979 


Status : 


COMPLETED ,  and  ongoing 


1  Among  many  changes  in  tax  rates  and  exemptions,  etc.,  the 
Budget  also  proposed  repeal  of  Succession  Duty  and  Gift  Tax. 
Together  with  the  Land  Speculation  Tax,  these  actions  con¬ 
stitute  "ultimate  simplification"  of  a  significant  area  of 
taxation.  However,  repeal  of  these  taxes  involves  a  phase¬ 
out  of  operations,  rather  than  immediate  cessation  of  public 
dealings.  The  Ministry  will  still  be  required  to  deal  with 
many  estates  and  gifts  relating  to  the  period  before 
April  11.  These  items  could  take  some  years  to  "flow 
through".  Alongside  these  repeals,  the  Budget  involves 
extension  of  taxation  into  significant  new  fields,  such 
as  cable  TV,  telecommunications  and  railway  fuels. 
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MEASURE  41:  ADMINISTRATION  OF  NEW  SMALL  BUSINESS 

DEVELOPMENT  CORPORATIONS 


Ministry  of  Revenue  is  responsible  for  administration 
of  the  SBDC  investment  incentives  proposed  in  the 
Treasurer's  1979  Budget.  This  involves: 

Preparation  with  Treasury  staff  of 
enabling  Legislation. 

Preparation  of  explanatory  pamphlet, 
publicity  and  telephone  enquiry  services. 

Establishment  of  application,  registration, 
payment  and  performance  review  procedures. 

Assembly  and  training  of  required  staff  to 
effect  immediate  implementation. 


Target : 


July,  1979 


Status : 


ON  SCHEDULE 


MEASURE  42:  TAX  PAYMENTS  VIA  COMMERCIAL  BANKS 


In  response  to  Recommendation  10  in  the  Report 
to  Cabinet  on  Improving  Services  to  the  Public 
(Jan.,  1979),  the  Ministry  has  completed  the 
preliminary  feasibility  investigation  of  utili¬ 
zing  commercial  banks  to  accept  and  forward 
payments  by  taxpayers.  Detailed  work  will  now 
commence  on  negotiating  necessary  banking  arrange¬ 
ments  and  internal  systems  requirements,  with  a 
view  to  implementation  in  May,  1980. 


Target : 

• 

Stage 

I : 

Preliminary  Review  - 

April,  1979 

• 

Stage 

II  : 

Design  and  Implementation 
May,  1980. 

Status : 

• 

Stage 

I  : 

COMPLETED 

9 

Stage 

II : 

ON  SCHEDULE 
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MEASURE  43:  MINISTRY  ACCOUNTS  PAYABLE  AND  TAX  REFUNDS 


In  response  to  Recommendation  9  of  the  Report 
to  Cabinet  on  Improving  Services  to  the  Public 
(Jan. ,  1979)  ,  the  Ministry  has  analyzed  perfor¬ 
mance  and  procedures  in  two  areas  to  ensure 
compliance  with  the  Government's  objectives: 

A.  Accounts  Payable:  all  invoices  are 
processed  well  within  the  required 
30  day  limit. 

B.  Tax  Refunds:  prompt  payment  of  refunds 
is  critical  to  the  credibility  of  the 
voluntary  tax  compliance  system.  The 
Ministry  variously  pays  about  $140 
million  in  113,000  refunds  in  four 
major  taxes  annually.  Recent 
implementation  of  new  EDP  systems 

and  audit  procedures  has  steadily 
reduced  turnaround  times  to  between 
5  to  14  days  including  MGS  cheque 
processing  time. 


Targets : 


Performance  checks  for  A  and  B, 
March  31,  1979. 


Status : 


COMPLETED ,  all  systems  working  to  require¬ 
ments  and  subject  to  regular  monitoring. 
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MEASURE  44:  TELEPHONE  TRAINING  FOR  ALL  STAFF 


In  line  with  Government  policy,  the  Ministry 
has  implemented  a  3-stage  program  of  training 
sessions  to  improve  staff  handling  public 
telephone  enquiries.  (While  operationally 
separate,  this  program  will  also  support 
Measure  45) . 


Target : 


Stage  1: 


Head  Office  staff  training: 
covering  1,047  employees  in 
46  sessions. 


Stage  2:  Staff  training  in  73  regional 
offices:  to  cover  some  2,000 
staff . 

Stage  3:  Ongoing  training  of  all  new 
employees . 


Status : 


Stage  1 
Stage  2 
Stage  3 


COMPLETED 

To  commence  May,  1979. 
To  commence  May,  1979. 


MEASURE  45:  FIRST  LINE  MINISTRY  INFORMATION  REFERRAL 

SERVICE 


In  line  with  Recommendation  1  of  Report  to  Cabinet 
on  Improving  Services  to  the  Public  (Jan.,  1979 ) 
the  Ministry  has  commenced  establishment,  in 
stages,  of  an  integrated  information  referral  system 
to  deal  with  enquiries  about  all  Ministry  programs 
and  activities. 


The  system  will  be  centered  on  the  GAINS/OTC  multi¬ 
lingual  Information  Service  network  of  toll-free 
lines,  and  will  be  extended  to  73  Ministry  regional 
offices.  All  regional  offices  will  be  equipped  with 
the  new  "Ministry  Guide",  "Revenue  Information" 
display  stands,  and  KWIC  Indices. 


Target : 


Implementation  in  stages,  commencing  with 
Revenue  Division  H.Q.  Branches  and 
District  Tax  Offices. 


Status : 


ON  SCHEDULE 
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MEASURE  46:  NEW  TAX  APPEAL  SERVICE 


Ministry  Deregulation  Reports  II  and  III  dealt 
with  the  implementation  of  new  advance  ruling 
procedures  (Measure  11) .  As  a  parallel  measure 
the  Ministry  is  now  in  the  process  of  removing 
tax  appeal  responsibilities  and  staff  from  the 
5  line  tax  branches,  and  regrouping  them  into 
a  separated  branch  to  provide  faster,  simpler  and 
more  demonstrably  impartial  appeals  service  to 
taxpayers.  Initially,  it  will  comprise  some 
16  staff,  to  deal  with  some  1,800  appeals  under 
12  taxing  statutes,  but  mainly  in  corporations 
income  and  retail  sales  taxation. 


Targets : 


Establishment  and  re-organization: 
initially  for  April  1  for  R.S.T. 
and  C.I.T.,  and  extended  to  other 
taxes  during  summer  months. 


Fully  operational  for  October  1st,  1979, 
announced  publicly  with  appropriate 
Minister's  statement  and  bulletins. 


Status : 


ON  SCHEDULE 


MEASURE  47:  MAJOR  REDUCTIONS  IN  DIESEL  TAX  FILING 

REQUIREMENTS 


Implementation  of  the  new  registration  system 
for  diesel  fuel  sellers  and  consumers  in  1979 
necessitated  monthly  filing  by  most  vendors. 
Successful  operation  of  the  new  system  now 
permits  major  simplification  in  reporting 
requirements,  whereby  some  3,700  (of  a  total 
of  6,100  registrants)  will  be  converted  to 
quarterly,  semi-annual  or  seasonal  filing. 


Target : 


Enabling  REgulation  made  in  January, 
for  implementation  in  June,  1979. 


Status : 


ON  SCHEDULE 
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MEASURE  48:  SIMPLIFICATION  OF  SALES  TAX  EXEMPTIONS 

ON  ADMISSIONS 


Recently  Cabinet  approved  Ministry  of  Revenue 
proposals  for  a  major  simplification  of  Sales 
Tax  exemptions  on  admissions,  to  replace  the 
present  complex  system  of  reviewing  and  granting 
exemptions.  Henceforth,  charitable,  non-profit 
and  amateur  athletic  organizations  will  automat¬ 
ically  qualify,  according  to  their  status  under 
the  Income  Tax  Act  (Canada) . 

A  communications  strategy  has  been  developed 
to  inform  several  thousand  organizations  affected; 
involving  press  notices,  bulletins,  and  conferences. 


Target : 


July,  1979 


Status : 


ON  SCHEDULE 


MEASURE  49:  IMPROVED  SERVICES  IN  SAVINGS  OFFICES 


Despite  its  low  public  profile  POSO  has 
experienced  rapid  business  growth  in  the 
last  three  years  (e.g.  9,100  new  accounts 
with  58%  increase  in  public  deposits) . 

This  has  placed  increasing  strain  on  its 
facilities  and  ability  to  maintain  satis¬ 
factory  public  services.  With  the  successful 
implementation  of  on-line  computer  systems 
in  late  1978,  a  program  to  modernize  branch 
offices  has  begun  designed  to  improve  services 
in  a  number  of  ways: 


►  Improve  teller  services 

►  Increase  convenience  and  privacy 
in  using  safety  deposit  boxes 

►  Increase  public  visibility  and 
access  to  managers’  offices. 


Target : 


1979-80 


Status : 


ON  SCHEDULE,  8  branches  modernized 
with  3  planned  for  1979. 
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MEASURE  50:  METRIFICATION 


Metrif ication  of  commodity  measurements 
variously  scheduled  for  implementation  in 
the  near  future,  involves  extensive  changes 
in  tax  forms,  reporting  procedures,  and 
tax  rate  schedules.  This  will  affect  all 
taxes,  but  particularly  tobacco,  gasoline 
and  diesel  taxes.  The  Ministry  is  in  the 
process  of  implementing  measures  to  assist 
taxpayers:  first,  during  transitional 

periods  permitting  either  use  of  Imperial 
or  metric  units  in  tax  reporting;  and  second, 
to  ultimately  switch  smoothly  to  exclusive 
metric  reporting.  Altogether,  this  involves 
redesign  of  all  relevant  tax  procedures 
internally;  and  major  efforts  to  assist  tax¬ 
payers,  both  by  personalized  assistance  and 
general  information  campaigns. 


For  various  scheduled  conversation 
dates  in  1979-80  and  ongoing. 


Status : 


Target: 


ON  SCHEDULE 
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MEASURE  51:  OSHAWA  RELOCATION  PROJECT 


Construction  of  a  major  new  building  in 
central  Oshawa  and  relocation  of  some  1,300 
Ministry  head-office  jobs  will  have  major 
economic  and  social  effects  in  the  city  and 
region.  Apart  from  advance  planning  prepar¬ 
ations  to  ensure  smooth  transfer  of  tax 
operations,  the  Ministry  is  engaged  in  an 
extensive  public  information  program  in  the 
Oshawa  region  to  maximize  local  involvement 
in  the  relocation  and  mutual  benefits:  e.g. 

►  A  Community  Liaison  Committee 
has  been  established,  comprising 
representatives  of :  regional  and 
municipal  governments,  school  boards, 
the  community  college,  business 
groups,  transit  authorities  and 
media,  etc. 

►  Staff  recruiting  and  supplies  re¬ 
quirements:  C.S.C.,  Canada  Manpower 

and  education  authorities  will  be 
provided  with  detailed  information 
on  local  hiring  requirements:  local 
businesses  will  be  informed  of 
supples  and  services  to  be  purchased. 

An  architectural  model  and  plans  will 
be  unveiled  by  M.G.S.  and  Revenue 
Ministers  in  May,  to  mark  the  "active 
stage:  of  the  relocation. 


Target : 


Relocation  in  1982. 


Status : 


ON  SCHEDULE,  and  ongoing. 
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RETAIL  SALES  TAX  BRANCH 


Pamphlet 

Retail  Sales  Tax  Rebates  for 
Visitors  to  Ontario  (English, 
French) 

Pamphlet 

Mailing  Insert 

Making  Sales  to  Visitors  and 
Tourists 

Sales  Tax  Exemptions 
&  Refunds  Increase  your  Sales 
(English,  French) 

GUARANTEED  INCOME  TAX  CREDIT  BRANCH 


Ontario  Tax  Credits  (English  only) 

Ontario  Tax  Credits  (French  only) 

1978  Ontario  Tax  Credit  Guide 
(English,  French) 

1978  Ontario  Tax  Credit  Guide 
(English,  French) 

Monthly  insertion  sent  with  GAINS 
cheque  (English,  French) 


®  Poster 

•  Poster 
®  Bulletin 

•  Pamphlet 

«  Circular 

January 

February 

March 


Notices  of  Increase  of 
Benefits  Ceiling 

O.T.C.  Filing  Reminder 

Second  O.T.C.  Filing 
Reminder 

Notice  of  adjustment 
to  the  GAINS  cheque 
mailing  schedule 


SUCCESSION  DUTY  BRANCH 


®  Bulletin  -  Refund  of  Land  Transfer  Tax 

(English,  French  translation 
available) . 

•  Bulletin  -  Consolidated  Affidavit  of  Residence 

and  the  value  of  the  Consideration 
(English,  French  translation 
available)  . 


f 
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GASOLINE  TAX  BRANCH 


Notice 

Metric  Conversion 
Fuel  Tax  (English 

of  The 
only) 

Motor 

Vehicle 

Notice 

Metric  Conversion 
Fuel  Tax  (English 

of  The 
only) 

Motor 

Vehicle 

Notice 

Metric  Conversion 
Fuel  Tax  (English 

of  The 
only) 

Motor 

Vehicle 

Notice 

Metric  Conversion 
Fuel  Tax  (English 

of  The 
only) 

Motor 

Vehicle 

Bulletin 

Metric  Conversion 
Fuel  Tax  (English 

of  The 
only) 

Motor 

Vehicle 

Bulletin 

Metric  Conversion  of  The  Gasoline  and 
Aviation  Fuel  Taxes  (English  only) 

CORPORATIONS  TAX  BRANCH 


Bulletin 

Capital  Tax,  General  Information 
and  Special  Cases  (English,  French 
Translation  available) 

Bulletin 

Capital  Tax,  Inclusions  in  Paid-Up 
Capital  (English,  French  translation 
available) 

Bulletin 

Capital  Tax,  Inclusions  in  Paid-Up 
Capital  (cont'd)  (English,  French 
translation  available) 

Bulletin 

Capital  Tax,  Goodwill  Allowance, 
Deferred  Mining  Exploration  and 
Development  Expenses,  Investment 
Allowance  (English,  French 
translation  available 

Bulletin 

Capital  Tax,  Numerical  Example 
(English,  French  translation 
available ) 
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ASSESSMENT  DIVISION 


Pamphlets  -  Paying  your  Property  Taxes 

on  equal  terms 


English 

French 

Mail  Inserts  -  An  Open 

Owners 

Kitchener 
Cambridge 
Woolwich  Twp. 

Wilmot  Twp. 

Wellesley  Twp. 

North  Dumfries  Twp. 
Burford  Twp. 

Newcastle 
Uxbridge  Twp. 

Rainy  River 

Stirling 

Timmins* 

Hamilton 

Kanata 


300,000  copies 
50,000  copies 

Letter  to  all  Property 


and  Tenants 

in  : 

60,000 

copies 

31,000 

copies 

7,000 

copies 

4 , 500 

copies 

3,000 

copies 

2 ,500 

copies 

2,700 

copies 

13,500 

copies 

5,500 

copies 

1,000 

copies 

1,000 

copies 

27,500 

copies 

140,000 

copies 

7,080 

copies 

These  municipalities  were  assessed  under  Section 
during  February  and  March,  1979. 


*This  insert  is  bilingual;  all  others 
are  English  only. 
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PROVINCE  OF  ONTARIO  SAVINGS  OFFICE 


•  Pamphlet  -  We  have  your  best  interests  at  heart 

(English,  French) 

•  Insert  -  Current  Interest  Rate  (English,  French) 


APPENDIX  B 

PROGRESS  ON  39  MEASURES 
PREVIOUSLY  REPORTED 


NOTE:  For  brevity  detailed  descriptions 

of  these  measures  have  been  omitted. 

If  necessary  refer  to  Ministry's 
Deregulation  Report  III,  January,  1979. 
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MEASURE  1:  MINISTRY  REFERENCE  GUIDES 


Target : 


General  Guide  to  the  Ministry: 
June  1,  1979 


^  Detailed  Reference  on  Ontario 
Tax  Statutes 


Status : 


The  final  art  work  for  the  General  Guide  to 
the  Ministry  is  being  held  for  final  approval 
pending  introduction  of  the  1979  Budget. 
Amendments  necessitated  by  the  Budget  will 
be  incorporated  prior  to  printing.  The 
Corporations  Tax  Targeting  project 
(MEASURE  2)  pointed  out  the  need  for  certain 
very  specific  technical  bulleting  rather 
than  larger,  all  encompassing  ones.  The 
applicability  to  this  project  is  currently 
under  consideration. 


MEASURE  2:  RETAIL  SALES  TAX:  NEW  VENDOR  KITS 


Target : 


October,  1978 


Status : 


COMPLETED. 


MEASURE  3:  RETAIL  SALES  TAX:  REINSTATEMENT  OF  7 %  RATE 


Target : 


August,  1978 


Status : 


COMPLETED. 
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MEASURE  4 : 

PAMPHLET  ON  EXEMPTIONS  FOR  MIGRANTS  AND 
IMMIGRANTS 

Target : 

August,  1978 

Status : 

COMPLETED. 

MEASURE  5: 

GAINS  "A"/ OTC  WATTS  TELEPHONE  INFORMATION 
SERVICE 

Target : 

July,  1978. 

Status : 

COMPLETED,  AND  ONGOING. 

MEASURE  6:  INFORMATION  FOR  1979  ONTARIO  TAX  CREDITS 


Target : 

Implementation  January,  1979. 

Status : 

COMPLETED,  AND  ONGOING. 
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MEASURE  7 : 

— 

RETAIL  SALES  TAX:  VENDOR  RETURN  CARD 

Target : 

July,  1978 

Status : 

COMPLETED,  AND  ONGOING. 

MEASURE  8 : 

RETAIL  SALES  TAX:  NEW  VENDOR  APPLICATION 
FORM 

Target: 

July,  1978 

Status : 

COMPLETED,  AND  ONGOING. 

MEASURE  9: 

RETAIL  SALES  TAX  VENDOR  ACCOUNTS  ENQUIRIES: 

NEW  COMPUTER  SYSTEM. 


Target : 

Study  completed  in  January,  1979 

Status : 

ON  SCHEDULE,  IMPLEMENTATION  IN  STAGES, 

MEASURE  10 : 

SUCCESSION  DUTY:  REVISION  OF  LOCK-BOX 
PROCEDURES 

Target : 

August,  1978 

Status : 

COMPLETED. 
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MEASURE  11:  ESTABLISHMENT  OF  AN  ADVANCED  RULING 

SERVICE  FOR  ALL  TAXES 


Target : 


According  to  availability  of  resources 
and  client  responses. 


Status : 


ON  SCHEDULE,  IMPLEMENTATION  IN  STAGES. 


MEASURE  12:  ESTABLISHING  INSTANTANEOUS  SETTLEMENTS  OF 

PERMITS  AND  ACCOUNTS  -  MOTOR  VEHICLE  FUEL 
TAX 


Target : 


August,  1978 


Status : 


COMPLETED,  AND  ONGOING 


MEASURE  13:  FRENCH  COUNTER  AND  TELEPHONE  SERVICE  IN 

DISTRICT  OFFICES 


Target: 


On-going 


Status : 


Operating  satisfactorily 


MEASURE  14:  NOTICES  RE:  FRENCH  BULLETINS  FOR  ALL  TAX 

CHANGES 


Target : 


September,  1978 


Status : 


COMPLETED,  AND  ONGOING. 
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MEASURE  15:  BILINGUAL  SIGNS 


Target 


Status : 


March  31 ,  1980 . 


ON  SCHEDULE.  13  of 
for  completion. 


17  done. 


Remainder  scheduled 


MEASURE  16:  AMALGAMATION  OF  STATUTES 


Target : 


Original  target  date  of  March,  1979 
has  been  set  back  to  September,  1979. 


Status : 


Re-prior izing  of  projects  to  meet 
unforeseen  demands  has  caused  delays. 


MEASURE  17:  REVIEW  AND  REDUCTION  OF  ORDERS-IN-COUNCIL 


Target 


Status : 


September,  1978 


COMPLETED. 


MEASURE  18:  FOCAL  POINT  FOR  TAX  INFORMATION  FLOWS 


Target : 


Ongoing 


Status : 


ONGOING 
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MEASURE  19:  INTERMINISTERIAL  COOPERATION 


Target : 


Status : 


April,  1978 


WORKING  SATISFACTORILY. 


MEASURE  20:  QUICKER  REGISTRATION  OF  VETERANS  LANDS 


Target : 


May,  1978 


Status : 


COMPLETED. 


MEASURE  21:  FOCUSING  OF  TAX  BULLETINS 


Target : 


The  Corporation's  Tax  system  is 
operational.  Refinements  are  ongoing. 
The  results  of  the  Corporation's  Tax 
study  indicated  that  an  extremely 
comprehensive  study  of  the  tax  filing 
population  was  necessary  before  the 
design  of  a  successful  program  for 
other  taxes  could  be  undertaken.  As 
a  result,  the  target  date  has  been 
changed  to  December,  1979. 


Status : 


ON  SCHEDULE 


-  19- 


MEASURE  22:  LAND  TRANSFER  AND  LAND  SPECULATION 

TAX .  PROCEDURAL  INNOVATIONS 


Target : 


May ,  1978 


Status : 


COMPLETED. 


MEASURE  23:  SPECIAL  ASSESSMENT  EQUALIZATION  IN 

PROBLEM  MUNICIPALITIES 


Target : 


On  receipt  of  Municipal  resolutions, 
implementation  for  taxation  in  the 
following  year. 


Status : 


ON  SCHEDULE .  Section  86  equalization  was 
implemented  in  14  municipalities  in  1979. 
(Over  100  municipalities  have  ex  pressed 
interest  in  the  programme  for  1980.) 


MEASURE  24:  OPEN  HOUSES  AND  PUBLIC  INFORMATION 


Target : 


Immediate,  coincidental  with  implementation 
of  MEASURE  23 


Status : 


Open  houses  were  held  in  the  14  munici¬ 
palities  equalized  under  section  86. 

The  open  houses  were  held  in  39  locations 
and  spanned  a  period  of  94  days. 

A  total  of  9,035  persons  visited  the 
open  houses. 


COMPLETED. 
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^  An  Open  Letter  to  Ratepayers, 

explaining  their  assessments  made  under 
section  86  and  providing  information  on 
open  house  dates  and  location. 

-  an  insert  mailed  with  the  Assessment 
Notice . 

-  approximately  300,000  mailed  in 
January/February,  1979 

COMPLETED 


Paying  Your  Property  Taxes  on  Equal  Terms 

-  a  brochure  explaining  the  purpose  of 
reassessment  under  section  86 

-  300,000  copies  in  English 

50,000  copies  in  French 

-  distributed  through  Regional  Assessment 
Offices  and  at  Open  Houses. 

COMPLETED,  INITIAL  DISTRIBUTION  IN 
JANUARY,  1979. 


MEASURE  25:  TAX  PAYER  SERVICE:  NEW  PROPERTY  ASSESSMENT 

NOTICES 


Target:  October,  1979 


Status : 


ON  SCHEDULE 


MEASURE  26:  TAX  SERVICE:  NEIGHBOURHOOD  ASSESSMENT 


Target : 


Continuing  through  1978  and  1979 


Status : 


COMPLETED.  OPERATING  SATISFACTORILY. 


-  21- 


MEASURE  27:  ADDITIONAL  FRENCH  LANGUAGE  SERVICE 


Target : 


For  1979  Enumeration. 


Status : 


ON  SCHEDULE 


MEASURE  28:  CONSOLIDATION  OF  PROVINCIAL  LAND  TAX 


Target : 


June,  1979 


Status : 


ON  SCHEDULE 


MEASURE  29:  IMPROVED  PUBLIC  INFORMATION 


Target : 


Early  1979 


Status : 


ON  SCHEDULE .  Members  of  Regional  Infor¬ 
mation  Systems  Committee  are  rec^  nu 
data  . 

Service  will  be  improved  with  expanded 
EDP  capacity  in  late  1979. 
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MEASURE  30:  AGREEMENTS  RELATED  TO  INTERPROVINCIAL 

COOPERATION 


Target : 


Immediately  upon  Royal  Assent 


Status : 


COMPLETED .  Four  agreements  awaiting 
Quebec's  final  approval 


MEASURE  31:  DIESEL  TAX  INFORMATION  SERVICES 


Targets  : 


Commencing  January  1,  1979  and  ongoing. 


Status : 


Telephone,  Listing  and  Transceiver  Services 
are  completed  and  operational .  The  Fuels 
Handbook  is  in  the  drafting  process. 
Publication  expected  June,  1979 


MEASURE  32:  INFORMATION  PROGRAM  FOR  NEW  SALES  TAX  VENDORS 


Target : 


Vendor  Information  Kit  -  COMPLETED , 
November,  1978 

Personalized  Contacts  -  ONGOING 


Status : 


ON  SCHEDULE,  Operating  satisfactorily 
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MEASURE  33: 

SALES  TAX  EXEMPTIONS  FOR  TOURISTS 

Target : 

February,  1979 

Status : 

COMPLETED,  March,  1979 

MEASURE  34: 

SALES  TAX  GUIDES  FOR  BUSINESSES 

Target : 

March,  1979 

Status : 

ON  SCHEDULE 

MEASURE  35: 

RETAIL  SALES  TAX  EXEMPTIONS  GUIDE  FOR 
HOUSEHOLDERS 

Target : 

April,  1979. 

Status : 

ON  SCHEDULE 

MEASURE  36: 

REVISED  LAND  TRANSFER  TAX  AFFIDAVIT 

Target : 

May  1,  1979. 

Status : 

COMPLETED,  February,  1979 
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MEASURE  37:  EXPLANATORY  BROCHURE  ON  ASSESSMENT 

APPEAL  PROCEDURES 


Target : 


June,  1979 


Status : 


ON  SCHEDULE. 


MEASURE  38:  LEGISLATION  INFORMATION  KIT 


Target : 


The  procedure  is  scheduled  for  implementation 
with  the  next  amendment  to  the  Assessment  Act 
and  will  be  ready  for  the  Spring  Session  . 


Status : 


ON  SCHEDULE 


MEASURE  39:  NEW  ASSESSMENT  EQUALIZATION  FACTORS 

FOR  GRANTS 


Target : 


July  15,  1979. 


Status : 


ON  SCHEDULE 
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